Dear Parent/Carer

Parent App — easy access to important school information

To enable you to monitor and impact on your child’s attendance, behaviour and achievements in
school, we use an information sharing app called ‘Parent App’. You can access the app from a
smartphone, tablet or PC —anytime, anywhere. The app will give you daily updates on your child’s
attendance, positive achievements and any potential behaviour points. School reports, pupil
timetables, messages and key dates can also be shared through the app.

This information will provide further opportunity for you to positively reaffirm your child’s
achievements and positive behaviour in school as well as challenging any potential negative
behaviours and supporting the school in its efforts.

The app will also provide you with the ability to update your contact details so that we always have
the most up-to-date information in case of an emergency. If you have more than one child at
school, you’ll have access to information for all your children, from the same app.

Getting started with the SIMS Parent app (further detailed steps can be found overleaf)

1. We will send you an activation email, simply click on the link from your tablet, PC or smartphone
to activate your account.

2. You can then register using your normal Facebook, Twitter, Google or Microsoft username and
password.

3. From your smartphone or tablet, download the app from the Google Play or Apple App store —
search for SIMS Parent.

4. From a PC or Windows phone, login online at www.sims-parent.co.uk

Please note that your activation email is unique to you and should not be used by anyone else. If you
require an additional login for another parent/carer then please contact the school.

Your activation email will expire after 14 days if it is not used, please contact the school if you require
a replacement after this date.


http://www.sims-parent.co.uk/

How do | register?

1. You will receive a registration email from noreply@sims.co.uk containing a unique invitation code. You
will need this code to set up your SIMS Online Services account. If you do not receive a registration
email in the near future, please check your SPAM folder before contacting your school.

IMPORTANT NOTE: To register for SIMS Online Services products, you will need one of the following
accounts: Microsoft, Office 365, Google, Facebook, Twitter.

You're invited to start using SIMS Parent to manage your child's personal details at Queen Mary's
Grammar School. If enabled by the school, you can also view child's attendance, school reports,
homework assignments and more.

Simply accept this invitation and register within 90 days.

Accept Invitation

If the button above doesn't work, copy and paste the following link into your browser.

https:/id.sims.co.uk/registration/nome/soscode

Should you need to enter it, your personal invite code is:_

Once you've registered you can sign in using your web browser at www sims-parent.co.uk.

You can also use the app for convenience when you're out and about.
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Register your account for SIMS products
Sign in with SIMS ID

Sign in with Facebook
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Sign in with Twitter
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Sign in with Google

%  Sign in with Microsoft

1]  Sign in with Office 365

2. Follow the link in the email to be directed to the registration page.



3. Click the button for your preferred account and you will be directed to sign in. You can create
one of these accounts if you do not already have one.

4. Having selected your account provider, follow the on-screen registration process. Enter your
details, i.e. DOB, this is a security check. After this you can download the app and use your same

login details.
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Registration

You will have received a new service invite code from either Capita SIMS or from your school administrator.

Please enter the code below and tap or dlick Register.

Name (not you?)
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Registration - Answer Security Questions

You are required to provide a second piece of information to confirm your identity.

What is your date of birth? (dd/mm/yyyy)

Please enter your answer ]

© 2016 - 2020 - Capita Business Services Ltd. All rights reserved.

al e Ot el

Registration - Account Creation

Your account is being set up and configured. You will be automatically redirected when this process is complete...

Elapsed 12 seconds
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How do | sign in?

Once you have registered download the SIMs Parent App for iOS and Android devices via the Play
Store or iTunes, search for ‘SIMs Parent’.

You can also sign in using the web address https://www.sims-parent.co.uk which means you can
view the information from a computer as well as a smart phone.

Log in using the same account details that you registered with.
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Troubleshooting:

» Before completing the registration process, users should be signed out from all accounts.
Alternatively, the registration process should be carried out in a private browser window.

¢ If you have forgotten your password, please contact Microsoft, Office 365, Google, Facebook or
Twitter and request a new password.

¢ Once you have signed into your SIMS Online Services product, further help is available by selecting
Help from the menu or clicking the item in the footer.


https://www.sims-parent.co.uk/

